


Dreams Tulum Resort & Spa is located on one of the most unique beaches 

in the Riviera Maya surrounded by lush tropical acres, sugary white sand 

and magnificent colonial architecture. Just five minutes from Tulum and 

30 minutes from Playa del Carmen, Dreams Tulum offers Unlimited-

Luxury® with upscale surroundings and combines fun and relaxation with 

the ancient world of the Maya. 





4 

Dreams Wedding in Paradise Package

This package is complimentary when booking at least 7 nights in the 
Preferred Club Junior Suite Ocean Front or higher or if 5 rooms, any 
category, are booked for at least 3 nights. This package also applies for 
renewal of vows ceremony.

This package includes:

• Symbolic Ceremony*

• Wedding organization and personal touch of on-site wedding 
coordinator 

• Preparation and ironing of couple’s wedding day attire

• Complimentary room for one member of the wedding couple the 
night before the wedding  (based on availability and upon request)

• Bouquet(s) and/or boutonniere(s) for the wedding couple

• Wedding cake and sparkling wine toast (for up to 10 guests) 

• Special turn-down service the night of the wedding 

• 15% discount on all spa treatments (Boutique purchases not included) 

• Newlywed Package (see pg. 9 for details)

• Late check-out for the couple (based on availability and upon request) 

• Free Anniversary Nights (see pg. 8 for details)

2015/2016/2017 Selling Price $999 USD or Complimentary

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 
days in advance of the wedding date. Subject to availability and double occupancy only. 
Prices and package subject to change without notice. This package cannot be combined 
with the Dreams Eternity Honeymoon Package for both to be received complimentary 
and the free wedding package cannot be deducted when purchasing other packages. 15% 
discount on spa treatments cannot be applied to spa packages or combined with any other 
spa promotion or offer. Please note restrictions apply when combining the complimentary 
wedding package with the Groups, Gatherings, and Getaways promotion. See promotion 
terms and conditions for details. The resort requests 80% of the wedding guests must stay 
at the resort.
Once wedding is confirmed it cannot be canceled within 6 months of the date of the 
wedding without a fee. For weddings booked within 6 months of the wedding date the 
wedding cannot be canceled without the penalty. The cancellation penalty is $100.
*Additional fees apply for service of a judge or minister. These fees vary by resort and will be 
confirmed by the wedding coordinator.
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Dreams of Love Wedding Package

This package includes:

• Service of Judge or Minister 

• Wedding organization and personal touch of on-site wedding 
coordinator 

• Preparation and ironing of the couple’s wedding day attire

• Complimentary room for one member of the wedding couple the 
night before the wedding  (based on availability and upon request) 

• Bouquet(s) and/or boutonniere(s) for wedding couple

• Two boutonnieres and two corsages for wedding party

• Hairstyling and makeup application for one member of the wedding 
couple for day of ceremony  

• Wedding Cake and sparkling wine (up to 20 guests) 

• Private Cocktail Hour with hors d’oeuvres (silver menu, up to 20 guests) 

• Private Dinner Reception (silver menu, up to 20 guests) 

• Natural floral centerpiece for the sweetheart table (1)

• 36 full color photos and wedding album* (taken during ceremony)

• Special turn-down service the night of the wedding 

• 15% discount on all spa treatments (boutique purchases not included) 

• Newlywed Package (see pg. 10 for details)

• Waterford Yours Truly toasting flutes 

• Late check-out for the couple (based on availability and upon request) 

• Free Anniversary Nights (see pg. 9 for details)

2015/2016 Selling Price: $2,799 USD
*August, September and October 2015/2016 Selling Price: $2,499 USD

2017 Selling Price: $3,199 USD
*August, September and October 2017 Selling Price: $2,799 USD

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in 
advance of the wedding date. Subject to availability and double occupancy only. Prices and package 
subject to change without notice. 15% discount on spa treatments cannot be applied to spa packages 
or combined with any other spa promotion or offer. The resort requests 80% of the wedding guests 
must stay at the resort. Additional cost per guest for Dreams of Love pacakge: $91 (Price does not 
include 16% tax and 15% service fee.) 

Once wedding is confirmed it cannot be canceled within 6 months of the date of the wedding 
without a fee. For weddings booked within 6 months of the wedding date the wedding cannot be 
canceled without the penalty. The cancellation penalty is $500.

*Dreams of Love package includes  36 pictures + CD with same the 36 photo files + 1 album for 
printed pictures. The shoot includes the ceremony (30 mins) and mini session with the couple 
directly following the ceremony at the ceremony location.

*2015/2016: In the months of August, September and October 2015/2016 the package price will be 
$2,999 USD. All remaining months of 2015/2016 will be the standard package pricing of $3,299 USD. 
*2017: In the months of August, September and October 2017 the package price will be $2,799 
USD. All remaining months of 2017 will be the standard package pricing of $3,199 USD.
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Dreams Ultimate Wedding Package 

This package includes:

• Service of Judge or Minister 

• Wedding organization and personal touch of on-site wedding coordinator 

• Preparation and ironing of the couple’s wedding day attire

• Complimentary room for one member of the wedding couple the 
night before the wedding  (based on availability) 

• Hairstyling and makeup application for one member of the wedding 
couple for day of ceremony 

• Bouquet(s) and/or boutonniere(s) for wedding couple

• Two boutonnieres and two corsages for wedding party

• Ceremony décor- 20 chairs with white covers, ceremonial table, 
and aisle runner 

• Wedding cake and sparkling wine (up to 20 guests) 

• Private Cocktail Hour with hors d’oeuvres (Gold menu, up to 20 guests) 

• Private Dinner Reception (Gold menu, up to 20 guests) 

• Natural floral centerpiece for the sweetheart table (1)

• Natural floral centerpiece for ceremonial table (1)

• Live Mexican music trio (1 set, during cocktail hour)

• Special turn-down service night of the wedding 

• 15% discount on all spa treatments (Boutique purchases not included) 

• Newlywed Package (see pg. 10 for details)

• Waterford Yours Truly toasting flutes 

• Late check-out for the couple (based on availability and upon request) 

• 50 full color photos taken during the ceremony and wedding album** 

• Video of ceremony (15-30 minutes depending on length) 

• Choice of one Swedish massage for two, one European facial for two or 
one glow body scrub for two

• Free Anniversary Nights (see pg. 9 for details)

2015/2016 Selling Price: $3,299 USD
*August, September and October 2015/2016 Selling Price: $2,999 USD

2017 Selling Price: $3,599 USD
*August, September and October 2017 Selling Price: $3,299 USD

Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 days in advance 
of the wedding date. Subject to availability & double occupancy only. Prices and package subject to 
change without notice. 15% discount on spa treatments cannot be applied to spa packages or combined 
with any other spa promotion or offer. The resort requests 80% of the wedding guests must stay at the 
resort. Additional cost per guest for Dreams of Love pacakge: $104 (Price does not include 16% tax 
and 15% service fee.) 

Once wedding is confirmed it cannot be canceled within 6 months to the date of the wedding without a 
fee. For weddings booked within 6 months of the wedding date the wedding cannot be canceled without 
the penalty. The cancellation penalty is $500.

**Ultimate package includes  50 pictures + CD with same the 50 photo files + 1 album for printed 
pictures. The shoot includes 15 minutes of the bride getting ready before the ceremony,  the ceremony 
(30 mins) and mini session with the couple directly following the ceremony at the ceremony location.

*2015/2016: In the months of August, October and September 2015/2016 the package price will be $2,999 USD.  
All remaining months of 2015/2016 will be the standard package pricing of $3,299 USD.*2017: In the months of 
August, September and October 2017 the package price will be $3,299 USD. All remaining months of 2017 will 
be the standard package pricing of $3,599 USD.
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Dreams Tulum Secret Garden Wedding Package                                    
See page 25 for Location information

This package includes:

• Services of a minister, judge or Shaman for an authentic Mayan 
Ceremony 

• Wedding organization and personal touch of on-site wedding 
coordinator

• Preparation and ironing of the couple´s wedding day attire
• Complimentary room for one member of the wedding couple 

the night before the wedding (based on availability) 
• Use of the  Secret Garden Gazebo  located in a completely 

private and romantic section of the resort 
• Sound system for the ceremony 
• Bouquet(s) and/or boutonniere(s) for the wedding couple
• 2 boutonnieres & 2 corsages for parents or wedding party
• Private cocktail hour with hors d’oeuvres (for 40 people staying at the 

hotel)

• Private dinner reception featuring a taste of Tulum wedding 
menu (for 40 people staying at the hotel)

• Natural floral centerpiece for dinner table (1)

• Wedding cake and sparkling wine for 40 guests
• Natural floral centerpiece for ceremonial table (1)

• Hair styling and make-up application for one member of the 
wedding couple for the wedding ceremony

• 15% discount on all spa treatments (Products not included) 

• 50 full color photos and wedding album 
• Décor for ceremony set-up, including chairs with white covers & 

ceremonial table 
• Live  Caribbean or Mexican music trio (1 set)

• Video of the ceremony (30 min. DVD edited) 

• Choice of couples spa treatment:  One Swedish massage for two or 
One Body Wrap Chicozapote for two

• Waterford Yours Truly Toasting Flutes 
• Newlywed Package  (see pg. 10 for details)

• Late check-out for wedding couple (based on availability) 
• Special turn down service night of the wedding 
• Earn free nights towards a stay over your first anniversary (see pg. 9 for 

details) 

2015/2016 Selling Price:  $ 5,999 USD
Restrictions/exclusions: All weddings, regardless of size, must be booked a minimum of 30 
days in advance of the wedding date, unless approved by the wedding coordinator. Subject 
to availability & double occupancy only. Prices and package subject to change without notice. 
15% discount on spa treatments cannot be applied to spa packages or combined with any 
other spa promotion or offer.

Once wedding is confirmed it cannot be canceled within 6 months to the date of the wedding 
without a fee. For weddings booked within 6 months of the wedding date the wedding 
cannot be canceled without the penalty. The cancellation penalty is $500.
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This package is complimentary when booking the Honeymoon Suite or higher 
for a minimum of 7 nights.
This package includes:

• Sparkling wine, fresh fruit and flowers in room upon arrival 

• Breakfast in bed with Mimosas one morning of stay, reservation with 
concierge required 

• Tension Release Massage for two in our couple massage suite                  
(25 minutes) 

• Choice of either a European Facial or a Salt Glow Scrub body treatment 
for two (25 minutes) 

• Private beachfront dinner one evening - upon return 
from dinner you will find a romantic turndown service                                                          
(includes a bottle of domestic wine and silver menu for two) 

• Private petit fours each evening at turn down service 

• Free Anniversary Nights (see pg. 9 for details)

2015/2016/2017 Selling Price $999 USD or Complimentary

Note: Please request your honeymoon package at time of booking.
Restrictions/exclusions: Not available during Christmas and New Years Eve. Subject to availability 
and double occupancy only. Taxes and gratuity included. Prices and package subject to change 
without notice. This package cannot be combined with the Dreams Wedding in Paradise Package 
for both to be received complimentary. To receive the package complimentary.it is only applicable 
to couples staying within three months of their wedding or staying over their anniversary date. 
Couple must present a copy of their wedding invitation or marriage certificate at the time of 
check-in. Package is available to all guests when purchased at the selling price.
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Stay a minimum of 7-nights with your qualifying wedding or honeymoon 
package at any Dreams Resorts & Spas and earn complimentary nights 
toward your return stay over your first anniversary!

Free Anniversary Nights are valid on all qualifying new wedding or 
honeymoon reservations made at any of the Dreams Resorts & Spas 
with a 7-night minimum stay. The couple will receive the following for 
their first anniversary return-stay:

Stay a minimum of 5 nights over first anniversary date and receive  

2 additional nights free.

OR 

Stay 4 nights over first anniversary date and receive  

1 additional night free.

Restrictions/exclusions: Booking window is year round. Guests must have the authorized 
anniversary night certificate from the resort of their initial stay in order to receive the free 
anniversary night (s) which is earned when booking a qualifying wedding or honeymoon 
package (see individual packages for inclusions, restrictions, and room requirements).  
To be eligible for the free anniversary nights, guests must stay during their actual anniversary 
date. Anniversary nights must be redeemed at same resort brand as the initial stay. Marriage 
certificate must be provided upon arrival. Blackout dates and restrictions may apply.  
This promotion is not combinable with any other offers.
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This complimentary package includes:

• Welcome letter

• Fresh fruit

• Bottle of sparkling wine

• Special turn down service

• Breakfast in bed with Mimosas                                        
(Reservations must be made in advance with concierge)

• 15% discount on all spa treatments

Note: Please request newlywed or anniversary package at time of booking. Couple will 
be required to present a copy of wedding invitation or marriage certificate at time of 
check-in. Package is subject to change without notice and is only applicable to couples 
staying within three months of their wedding or over their anniversary date. 15% 
discount on spa treatments cannot be applied to spa packages or combined with any 
other spa promotion or offer.
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The Waterford Yours Truly Champagne Flute Pair (please request 
through the website after the wedding).

Consumers who purchase the Dreams of Love and Ultimate Wedding 
Package qualify to receive a pair of Your Truly champagne flutes.

Upon returning home from their wedding at Dreams Resorts & Spas, 
the bride and groom will upload the required information about their 
stay for validation. Once all travel, minimum nights and resort stays are 
validated, the information will be submitted for processing.

Full name, resort of stay, date of travel and complete shipping address 
must be submitted to qualify.

Please allow a minimum of four weeks from the date of submission to 
receive the champagne flutes. Champagne flutes are not redeemable 
for cash, are non-transferable and cannot be applied to an alternate 
reservation.

http://www.dreamsresorts.com/wedding_flutes/
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Honeymoon Wishes Registry

You only need so many pots, pans, sheets, and towels. Now that 
you’ve found the perfect destination for your dream honeymoon, 
why not register for all the honeymoon experiences you would 
like to have!? The Honeymoon Wishes registry gives your guests 
a chance to purchase you and your new spouse an unbelievable 
experience to enjoy on your honeymoon. You can register for things 
like an excursion, a massage, special dinner arrangements, and 
many more! 

It’s easy to register. Simply vist dreams.honeymoonwishes.com and 
click “Start Now” under Start a Registry. From there you will be 
able to fill out all of the necessary information and begin registering 
for items to use during your honeymoon. 

For questions or assistance, please call customer service at the toll 
free number 1-877-699-5884. International couples please call 
858-433-1506. Or visit http://dreams.honeymoonwishes.com/
main/contact-information for more information! 
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This package is complimentary when booking a minimum of 5 nights 
in the Preferred Club Ocean Front or higher.

This package includes:

• Service of a dedicated on-site wedding coordinator 

• Renewal of Vows Ceremony 

• Corsage 

• Boutonniere 

• Sparkling wine toast for two 

• Certificate of Renewed Vows 

• Special dining arrangements for two the evening of the ceremony 

• Romantic turn-down service 

• Anniversary Package 

2015/2016/2017 Selling Price $499 USD or Complimentary

Note: Please contact the wedding coordinator at the resort at least 30 days in advance to 
confirm date availability.     

Terms & Conditions: Subject to availability and double occupancy only. Prices and 
package subject to change without notice. This package is for two people and cannot 
be combined with other complimentary packages or be deducted when purchasing 
other packages. Additional costs may apply for additional guests and optional services 
requested. 15% discount on spa treatments cannot be applied to spa packages or 
combined with any other spa promotion or offer.
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Dreams Tulum offers personalized and customizable wedding services to 
meet every couple’s desires should they wish to build their own wedding 
package or add services onto their selected package.  

CEREMONY
Prices do not include an 16% tax

Service of Priest for Catholic Ceremony  $450

Non Denominational Minister  $450 
(Symbolic ceremony or renewal of vows)

Service of Judge  $500 
(Includes paperwork & marriage license in Spanish)

Mayan Ceremonies  $700 
(Not included in wedding packages-additional fee applies)

Witnesses Provided by the Resort  $22 each

Transportation Fee for Judge*  $55

Transportation for Judge on Holiday*  $100

Blood Test and Medical Certification  $250/couple 
Blood work is paid directly to the doctor in cash

Spanish Translation for Birth Certificates  $110/sheet

Validation Process and English Translation for Marriage License  $165

Spanish Translation of Divorce Decree  $90/sheet 

* Transportation fee for the judge, validation of marriage certificate, translations of birth 
certificate or divorce decree if needed, should be paid in cash the day the wedding contract  
is paid to the wedding coordinator.

FLOWERS 
Prices do not include a 16% tax

VIP Brides Bouquet (Depending flower selection)  $110-700

Bridesmaids Bouquet (Depending flower selection)  $55-200

Corsages (Wrist or shoulder)  $32

VIP Corsage (Wrist or shoulder)  $45-100

Boutonniere  $22

VIP Boutonniere $30 - 50

Dinner Flower Centerpiece  $60

Dinner Flower Centerpiece with Candles  $90

Medium Dinner Flower Centerpiece  $85 - 120

VIP Flower Centerpiece  $70 -1,200

Ceremony Centerpiece  $45

Flowers on Pedestal (2)  $210

Flowers for Walkway  $260

Flower Corsages for Canopy (2)  $225

*All prices are in US Dollars and are subject to change. 
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Flower Corsages for Canopy (3)  $260

Ivy & Flowers for Garden Gazebo  $300
6 poles

Flowers for Pews in the Chapel  $260

Flower Wedding Arch  $360-1200

Single Flower (lilies, daisy, rose)  $15

Bag of Rose Petals  $21

Basket with Petals  $40

Crown of Flowers for Flower Girl  $45 - 55

Flower for Hair (Depending flower selection)  $15-35

Rose Petals Aisle Runner  $250

Pomanders  Subject to quotation depending flower selection & size

DECORATION 
Prices do not include 16% tax + 15% set up service

Canopy Décor with White Fabric  $170

Canopy Décor with White Fabric & Ivy  $320

Canopy Décor with White Fabric and 2 Flower Corsages  $325

Canopy Decor with White Fabric and 3 Flower Corsages  $360

   • VIP Canopy Decoration  $300-2,000 

   • VIP Chapel Decoration  $500 - 800

   • VIP Convention Terrace Decoration  $350 - 1,200

   • Special VIP Gazebos   $1,100 - 5,000

Carpet (Sand color)  $100

Avant–Garde Chairs  $8 each
White colo - less than 20 chairs price is subject to another quotation
Tiffany Chair  $10 each

White color, wine or gold — less than 20 chairs price is subject to another quotation

Bamboo Chair $10 each 
Less than 20 chairs price is subject to another quotation

Versailles Chair $10 each 
Less than 20 chairs price is subject to another quotation

Ghost Chair $16 each 
Less than 20 chairs price is subject to another quotation

Deluxe Basic Chair $15 each 
Chair with white cover, bow, 1 flower; please ask coordinator for flower options

Deluxe Avant-Garde Chair $20 each 
Chair with white cover, bow, 1 flower; please ask coordinator for flower options

Deluxe Tiffany Chair $22 each 
Chair, bow, 1 flower; please ask coordinator for flower options

Deluxe Bamboo Chair $25 each 
Chair, cusion, bow, 1 flower; please ask coordinator for flower options

Deluxe Ghost Chair $30 each 
Chair, cushion, bow, 1 flower; please ask coordinator for flower options

*All prices are in US Dollars and are subject to 



Black Ghost Chair $16 each 
Less than 20 chairs price is subject to another quotation

Ghost Tiffany Chair $15 each 
Less than 20 chairs price is subject to another quotation 

Ambassador Chair $15 each 
Less than 20 chairs price is subject to another quotation

White Loung Cubes $10 each 
Less than 20  cubes price is subject to another quotation

White Cocktail Tiffany Chair $11 each 
Less than 20 chairs price is subject to another quotation

Cross back chair  $15 each 
Less than 20 chairs price is subject to another quotation

Cushions for Bamboo or Ghost Chair $4 each

VIP Flower Decoration for Canopy $400-2000  

1 Glass Curtain for Canopy $150 each

Special Gazebos $1100-2500

Color Covers for Basic Chairs  $6 each

Napkin Holders  $3-6 each

Wood Cocktail Table (White or Chocolate)  $55 each 
Less than 5 tables is subject to another quotation

Base for Plate $4-6 each

White Rustic Cocktail Table $20 each

White Rustic Cocktail Table Illuminated on White Color $50 each

Acrylic Cocktail Table  $90 each 
Less than 5 tables is subject to another quotation

Acrylic Color Cocktail Table  $90 each 
Less than 5 tables is subject to another quotation

Basic Cocktail Table with White Linen  $10 each

Basic Cocktail Table with Plain Color Linen $30 each 
(Tergal, razo, fabric)

Table Linen: 

   • Tergal Fabric  $20 each 

   • Plain Taffeta Fabric  $24 each 

   • Satin Fabric  $27 each

   • Decorated Taffeta Fabric  $27 each

   • Shantung Silk Fabric  $28 each

   • Corrugated Fabric  $28 each

   • Diamante or Damasco Fabric  $50 each

   • Petals Fabric  $75 each

   • Rosetas Fabric  $80 each

Table Overlay:

   • Satin or Lame Fabric  $18 each 

   • Plain Organza Fabric  $20 each

   • Diamante or Damasco Fabric   $22 each

   • Taffeta Fabric  $25 each 
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   • Luminaries (1)   $3 each
   • Small Glass Base with Tea Light  $6 each
   • Small Glass Base with a Tea Led Light  $9 each
   • VIP Base with a Tea Light  $8 each
   • VIP Base with a LED Tea Light  $9 each
   • Chandelier for canopy  $330 each
   • Chandelier with base set (2)  $600 each
   • Benches set (6) white or chocolate  $220 each
   • Vintage table for Bride & Groom  $100
   • Ghost table for Bride & Groom  $220
   • Chocolate Rustic table (maximum 8 people) $120 each
   • Chocolate Rustic Illuminated table $150 each
   • White Rustic table(maximum 8 people) $120 each
   • White Rustic Illuminated table (maximum 8 people) $150 each
   •  Ghost square table (maximum 10 people) less than 3 table subject to 

another quotation $150 each
   •  Ghost square Illuminated table(maximum 10 people) less than three 

table subject to another quotation $185 each
   •  Vintage table square or rectangular(maximum 8 people) less than three 

tables subject to another quotation  $140 each
   •  Square banquet table (maximum 8 people)less than 5 tables subject  

to another quotation  $40 each
   •  Illuminated love letter decoration(also can be used it for welcome table 

or dessert table  $460 each
   • Garlands or lights with amber bulbs Subject to Quotation 

   • Laton Lamps with a wax candle Set (6) $170 each

   • Laton Lamps with a battery candle Set(6) $200 each

Table Overlay:

   • Embroidary Organza Fabric  $25 each

   • Corrugated Fabric  $25 each

   • Shantung Silk Fabric $28 each

   • Taffeta Fabric with applications $35 each

   • Laser Fabric  $35 each

   • Taffeta with Slats of Petal Fabric  $50 each

   • Rococo Fabric  $65 each

VIP Tablecloth Collection (subj. to quote) $120-150 each

Table Runner $15-40 each

Colored Napkin $3 each

Chair Bows (various colors) $4 each

Lighting and Ambience Decorations:

  • Tikki Torches (6 per event) $170

  • Pillar Lighting (1) $90 each

  • Pillar Lighting Package (4)  $280

   • Air Star (Lighting Balloon)   $310

   • Lighting Under the Table $45 each 
     (white, red, green, blue, turquoise, fuschia, amber & purple)
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Dance Floor for Reception for 50 pax  $800

Dance Floor for Reception for 70 pax  $1000

Dance Floor for Reception for 100 pax  $1300

Lounge Hexagonal Set 6 pax  $300 (per set)

Lounge Style Set 8 pax  $360 (per set)

10 White Flags $260 (per set)

10 Chinese Paper Lanterns $200 

20 Chinese Paper Lanterns $300

30 Chinese Paper Lanterns $400

40 Chinese Paper Lanterns $500

Decoration fabric hanging on ceiling at Seaside Grill $350

Decoration Drapery at Seaside Grill Subject to Quotation

Special Lightening for Ballroom  Subject to Quotation

Drapery for Ballroom  Subject to Quotation

SET-UP

Basic Set-Up/Ceremony 2-45 people  $165*

Basic Set-Up/Ceremony 46-70 people  $275*

Basic Set-Up/Ceremony 71-95 people  $360*  
*Basic Set-Up includes: Chairs with white covers and table for Judge. This charge is in addition to 

dinner charge.

FOOD & BEVERAGE 
Champagne Toast  $6/person

Wedding Cake  $6/person

Hors d´oeuvres with Cocktail Hour (Silver Menu)  $25/hour/person

Hors d´oeuvres with Cocktail Hour (Gold Menu) $27/hour/person

Hors d´oeuvres with Cocktail Hour (Platinum Menu) $30/hour/person

Gold Wedding Dinner Menu  $65*/person 
Includes 3 hours International open bar.

Silver Wedding Dinner Menu  $55*/person 
Includes 3 hours International open bar.

Upgrade to Lobster Menu*  $30*/person

Additional International Open Bar $15/hour/person

Private Event in (in Restaurant, ballroom, beach or pool terrace for 
rehearsal dinner or reception)*  $800*

Wine Cellar Reservation Subject to quotation

*Prices do not include 16% tax and 15% service fee. All prices are in US Dollars and are subject to 
change. ** Set up fee may apply for extra decoration depending items (please ask the wedding coordinator) 
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PHOTOGRAPHERS & VIDEOGRAPHERS  
Prices do not include a 16% tax

30 Photos and Digital CD  $575

50 Photos and Digital CD  $830

100 Photos and Digital CD  $1570

Wedding Video (30 minutes edited)  $310

Wedding Video (60 minutes edited)  $625

NEW! Photobooth

Silver $649

Includes 3 hours of service, photo booth attendee, 100 4x6 prints, party props, DVD of 
all photos and videos professionally edited, set-up and break-down.

* Additional Hour $165.00 USD. Venue will have to be confirmed at least 3 days prior the 
event, due to space and weather conditions. Prices don’t include tax and are subject to 
change.

Live Wedding WebCam $600

Includes 1 hour of live broadcast (beginning 10 minutes before start of ceremony), 
email invitation with link to your wedding event, and a DVD of the footage (unedited). 
The perfect way to include guests who were unable to attend!

MUSIC 
Prices do not include an 16% tax

Sound System for Ceremony  $160 
(30 mins- 1 speaker, microphone, CD player and technician)

Sound System for Reception  $180/hour 
(speaker, microphone, CD player) 

DJ  $250/hour

Live Music Band  $1,100 for 45 minutes

Salsa Band  $1,100 for 45 minutes

Jazz Band  $900 for 45 minutes

Caribbean Trio  $480 for 45 minutes

Romantic Trio  $480 for 45 minutes

Mexican Trio  $480 for 45 minutes

Guitarist  $520 for 45 minutes

Violinist $520 for 45 minutes

 Harpist (special price)  $450 for 45 minutes

Saxophonist or Flautist  $520 for 45 minutes

Mariachi band  $900 for 45 minutes

All prices are in US Dollars and are subject to change. Prices do not include 16% tax.
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HOTEL PASSES 
Required for guests not staying at Dreams Tulum Resort & Spa

**Day pass is in addition to dinner charge for the special wedding event

Half Day Pass  $50/person 
(Excludes dinner)

Full Day Pass  $75/person 
(Includes breakfast, lunch and dinner)

External Vendor Fee $180-500/person 
(price varies depending on type of vendor)  
External Vendor Fee refers to all vendors hired directly by the couple and not by the wedding staff. 

Please inform the wedding coordinator. 

External Photographer or Videographer $120/person          
(Excludes dinner)   
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•  The Wedding Chapel is a very intimate option with the ability to 
accommodate between 20 to 40 people. The chapel is beautifully decorated 
with flower and petal arrangements. 

•  Religious ceremonies are not legally valid, this is a symbolic ceremony.
•  For religious or non-denominational ceremonies, it is not necessary to 

complete all the legal requirements.
•  For Indian ceremonies please contact the wedding coordinator. 
•  For Catholic ceremonies, couple must visit their Pastor or Parish Priest and 

complete required paperwork. The couple must do the pre-marital courses 
in their country and provide a letter (Nihil Obstat) from their Curia. 

•  Guests may bring their own Minister, for non-legal ceremonies. Judges 
must perform legal ceremonies. 

•  If you would like to incorporate a reading, poem, song or prayer, inform 
the Wedding Coordinator accordingly.

•  Guests may also provide their own music. However, they will be required 
to rent a sound system to play music during the ceremony. 

•  Times are subject to availability. On average, Dreams Tulum performs 
two or three weddings a day. 

•  The weather forecast will be reviewed 4 hours prior to all outside 
wedding ceremonies. 

•  Guests are required to use our on-site photographer/videographer. Samples 
of their work can be accessed by contacting weddings.ilgruppodigitale@
hotmail.com. Guests must inform wedding coordinator if they choose to 
bring their own photographer/videographer an additional fee will apply.

•  Ceremony Locations: Beach - Max. 340, Chapel (Chairs indoors only) - 
Max. 40, Chapel (Chairs indoors and outdoors) - Max. 80, Terrace of the 
Convention Center - Max. 80, Jungle-Garden Gazebo-Max 100

If you are interested in a wedding rehearsal (walk-through of the ceremony), please 
let the wedding coordinator know and she will schedule based on location’s availability. 
This will be arranged when all the wedding party has arrived and is subject to availability.
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Beach Ceremonies

Dreams Tulum throws gorgeous beach weddings! All the packages include the basic set up with covered chairs for the guests and table for the judge 
or minister. Canopy decorated with a white cover is included only for Dreams of Love Package and Canopy decorated with a white cover and flowers 
is included only for Ultimate Wedding Package. In case of inclement weather the ceremony can be moved to the chapel for 20 to 40 people or to the 

ballroom for bigger groups. This is decided 3 hours before ceremony depending of the weather.

*All the prices are subject to change without previous notice. 

*The time is subject to availability.

** Special decorations are not included in the wedding packages, additional fees apply.
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Chapel

For an intimate wedding the wedding chapel is ideal. The chapel can seat between 20 to 40 people maximum indoors. For an additional fee, extra 
chairs can be set up outside of the chapel, to accommodate more guests. Decoration with flowers on the pews are included in the Ultimate Wedding 

package otherwise there is an extra fee. 

*All the prices are subject to change without previous notice.
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Terrace of the Convention Center

The terrace of the convention center is the perfect option if you would prefer to have a private ceremony without sand on your feet.

*All the prices are subject to change without previous notice.
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Jungle-Garden Gazebo

Ideal for a private ceremony surrounded by tropical lush. This location can fit up to 100 people for the ceremony. Check out Dreams Tulum Secret 

Garden Wedding Package on page 7.    

*All the prices are subject to change without previous notice.
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Ultimate Wedding Package

(20 pax included, chairs with white covers, carpet, canopy with white cover and flower arrangements or flowers for walkway)

*Additional fee for bows on the chairs. Extra set up for chairs, color bows, tulle, extra flowers and any special decoration apply additional fee.

Beach Ceremony Set Up
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Dreams Of Love Wedding Package

(20 pax included, chairs with white covers and canopy with white cover, 
ceremony table — additional fee for flowers or bows on the chairs)

Wedding in Paradise Package

(10 pax included, chairs with white covers and ceremony table — 
additional fee for canopy, flowers or bows on the chairs)

* All the prices are subject to change without previous notice. Extra set up for chairs, color bows, tulle, extra flowers and any special decoration apply additional fee.

Beach Ceremony Set Up
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Wedding in Paradise Package

(10 pax included)

Dreams of Love Wedding Package

(20 pax included)

Ultimate Wedding Pacakge

(20 pax included & flowers on the pews)

* All the prices are subject to change without previous notice. Extra set up for chairs, color bows, tulle, extra flowers and any special decoration apply additional fee.

Chapel Ceremony Set Up
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Wedding in Paradise Package

(10 pax included, chairs with white covers  
and ceremony table)

Dreams of Love Wedding Package

(20 pax included, chair with white covers  
and ceremony table)

Ultimate Wedding Package

(20 pax included, chairs with white covers  
& petals for the aisle)

* All the prices are subject to change without previous notice. Extra set up for chairs, color bows, tulle, extra flowers and any special decoration apply additional fee.

Terrace of the Convention Center Ceremony Set Up
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Dinner Policies

There are various locations, air-conditioned indoor or outdoor, throughout 
the resort to celebrate the wedding dinner depending upon the preference 
of the couple. 
The Dreams of Love and Dreams Ultimate Wedding Packages include 
both the Silver and Gold Dinner Menu at the Ballroom, Jungle- Garden, 
Dolphin Pool Terrace, Relaxation Pool Terrace or Beach for 20 people. 
Extra fee per additional person will apply.

Beach and Outdoor Reception Max. 340

Beach and outdoor receptions are available. Round tables are set up that are 
able to accommodate up to 10 people per table. A beach buffet service will 
be provided for wedding groups of 50 or more people. In case of inclement 
weather, the Ballroom is available depending on the size of the group.

Seaside Grill Terrace Max. 80

Terrace can be reserved for maximum 25 people however, the restaurant 
will be available to other guest. The seaside grill restaurant will be 
available for private weddings reception but they will be subject to the 
hotel occupancy, if the hotel is under 70% occupancy, also a minimum 
number of people is required (50 adults), then the restaurant could be 
rent it specially for the wedding with a fee of 800 usd+16% TAX, this 
charge in addition to dinner charge fee for golden or silver menu for the 
wedding dinner. The private event is for 3 hours”

Ballroom Max. 340-The Ballroom at Dreams Tulum provides a truly elegant 

venue for larger groups. Music is allowed in the Ballroom.

Jungle-Garden Max. 80 – This location can fit up to 80 people with 8 round 
tables of 10 people each and space for a dance floor, DJ, and buffet line. This 
location is also great for cocktail hour.  

Dolphins Pool Terrace Max. 50 – Music is allowed.

Relaxation Pool Terrace Max. 50 – Music is allowed.

Patio Terrace Max. 25–30 - Music is not allowed at the Patio Terrace. The 
nightly Entertainment Shows are located adjacent to the Patio Terrace.

Wine Cellar at Portofino Max. 36 – Music is not allowed. To reserve an space 
at the wine cellar  or request a private event , it will be  subject availability and apply 
additional fee, please ask to your wedding coordinator for more information and a 
quotation for your wedding group, this is excellent idea for rehearsal dinner, bachelorette 
dinner, bridal dinner, anniversary or birthdays. 



31

Dinner Policies

Dinner Policies:

These policies are applicable for Wedding in Paradise Package, Costumized Wedding, 
Rehearsal dinner, Bachelorette Party , Aniversaries  ,Birthdays , etc...

*For a la carte restaurants dinner, more than 10 people  will be considered a group , and 
the groups reserved  should be 20 people máximum depending  the restaurant available  
( please ask directly to the wedding coordinator for the options  and additional fees ).

*If any guest is  interested in a dinner resrvation in an a la carte restaurant for a group of 
10-20 people maximum,  a set up and  service fee  will apply , the  price for this special 
service  will be $20.00 usd (Price plus 16% TAX and 15% SERVICE) per person. The menu 
will be selected by the client from the regular  menu of  the  restaurant for all guests 
attending the dinner. This is not a prívate event, we just reserve tables  in one area of the 
restaurant.  Please note that group capacity  varies by restaurant with some limited to a 
maximun group size of 20 people, the wedding coordinator will give you the available 
options. Please just be advised that the restaurant will still be open to the other guests at 
the hotel and music is not allowed.

*For  bigger groups than 20 people , if you require an Special Dinner, the option must 
be at the Ballroom or Outdoor location ( beach, pool terrace, secret garden) paying the 
Prívate Event Fee (800 USD+16%TAX ) this charge in addition to Dinner charge selected 
depending wedding dinner or rehearsal dinner options.  Please discuss menus and fees 
with the wedding coordinator.

*The World cafe is the only  restaurant where a  group of 10-50 people can  have a dinner 
all together without additional fee. Please contact the wedding coordinator for more 
information on this.

Policies for the World Cafe : 50 people maximun are allowed to reserve and not apply 
additional fee.  The  World cafe, will not be private for any case, we can reserve some tables 
for the group in one section of the restaurant. Normally this will be during the first seating 
or last seating and dinner will be from the regular buffet line service. Please also consider 
there is the possibility that the World Cafe can be closed for dinner if there is a Theme 
Night Dinner Party outdoors for all the guests at the resort. If this is the case, we can also 
offer reserved tables for your group if the World Cafe is closed.
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Dinner Policies 

The Ultimate wedding package and the Dreams of Love wedding package 
include dinner-reception for a 3 hour event at the Ballroom or the outdoor 
locations (pool terrace or beach depending availability).The Gold or Silver 
menu can be served on the beach or outdoors locations as well as the 
ballroom.

Please ask the wedding coordinator for the Silver or Gold Buffet Style Menu. 
The buffet style must be served if you have over 50 people and an outdoor 
location dinner. Also this service can be requested for indoor locations but the 
minimum number for buffet style must be over 50 people.

Wedding groups with the Dreams of Love or Ultimate Wedding 
package smaller than 20 people could be at the restaurants 
depending availability, just consider the fact that special music or 
dancing is not allowed in the restaurants. In that case if you decide 
to rent the sound system or DJ for music, we suggest the ballroom, 
beach or pool terrace.

The Wedding in Paradise Package have the option to add a Special 
Dinner with additional cost and adding the private event fee ($800 
usd+16%tax) in the ballroom or outdoor location depending 
availability. Please ask for details & the menus from the wedding 
coordinator.

The Wine Cellar at the Portofino Restaurant for up to 36 people, the wine 
cellar doesn’t allow music or dancing. Is excellent for rehearsal dinner, 
bachelor dinner, bridal dinner, anniversary, birthday or engagement.  
This location is subject availability and need to be requested in advance 
so you can reserve an space in the room or request a private event,  
this option apply additional fee , please as directly to the wedding 
coordinator for more information  and policies . You will required 
minimum 20 people for request a reservation to be a private event 
considering the additional fees. 

The wedding planner can confirm the rent and availability of the 
restaurants one month in advance, the other locations can be 
reserved before one month in advance.

•  Music or dancing is not allowed in the restaurants. 

*The indoor restaurants ( Portofino , Bordeaux, Himitsu, Gohan, El Patio ) can not 
be used for private events anymore, this policy is because for corporate policies we 
should have always the restaurant s open for all the guests.

•  Music and Dancing are only allowed in outdoors locations or at the 
ballroom.

•  The outdoor events on the beach or pool terrace, are allowed maximum  10:30 pm.

•  The Ultimate wedding package and the Dreams of Love wedding 
package include dinner-reception per 3 hour event, after this time 
an extra charge per hour, per person will apply for open bar.

•  Time frame to move outside events to back up or indoor area is 4 hours 
prior to event.  Last minute back up location cannot be guaranteed by 
the resort.

•  Prices of wedding packages will not be revised if there are less 
people, wedding package price will remain the same. In case of 
more people then additional fee per person will apply.



•  The following chart has the capacity for each of the room available for 
private functions, dinners and special events,please consider that the 
banquet room is assigned according with the number of guests.

•  The Dreams of Love Wedding Package and Ultimate Wedding Package 
offer the option to have the private dinner in one of these rooms, in 
case you prefer the option of inside reception. The set up here is with 
round banquet table for maximum 10 people per table. Special table 
decoration should be discussed with the coordinator.

•  Wedding in Paradise Package or Customized Weddings have the 
option to add at additional cost: special private event in any of the 
banquet rooms, private dinner with Silver or Gold menu in these 
rooms as well, hors d´oeuvres and cocktail hour.Please ask for 
details & the menus from the wedding coordinator.

FOYER

UXMAL
24.9 x 22.3
Ft.

COBÁ 11
24.9 x 21.5
Ft.

COBÁ 1
24.9 x 21.5
Ft.

TULUM
BOARDROOM

CHICHEN ITZÁ
II

39.4 x 31.6
Ft.

CHICHEN ITZÁ
III

39.4 x 31.6
Ft.

CHICHEN ITZÁ
I

46.4 x 63.6
Ft.

Salon M2 Height Sq. Ft. Ceiling 
Height

Auditorio 
Theater

School Banquet Cocktail

Chichen Itza 
Ballroom

507 5.8 5457 19 600 320 350 600

Chichen Itza I 273 5.8 2939 19 310 184 220 310

Chichen Itza II 117 5.8 1259 19 130 80 90 130

Chichen Itza III 117 5.8 1259 19 130 80 90 130

Breakouts

Coba I 52 3.5 562 11 60 32 40 60

Coba II 51 3.5 545 11 60 32 40 60

Uxmal 51 3.5 545 11 60 32 40 60

Sala de 
Consejo Tulum

81 3.5 874 11 NA NA NA NA

Foyer 331 3 3563 10 NA NA NA 360
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Silver Cocktails and Hors d’oeuvres

*All the prices are subject to change without previous notice .

Duo of cream cheese and 
goat riding on Apple ring

Shrimp and Fish Ceviche 
Acapulco on chalupa

Triology Crab peppers 
stuffed with cream cheese

Blue cheese mousse  
with raspberry vinagrette 

on crouton roasted  
garlic butter

Shashimi Tuna tartar 
marinated with sesame oil

Dreams of Love wedding packages include for 20 people, one hour of cocktails with SILVER hors d´oeuvres, please select three options. Additional 
fee would apply per extra person 25 USD PLUS 16% TAX + 15% SERVICE.

Customized Weddings or Wedding in Paradise Package could add one hour cocktail with SILVER hors d’ouvres at additional cost 25 USD PLUS 
16%TAX+15%SERVICE per person.
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Gold Cocktails and Hors d’oeuvres

*All the prices are subject to change without previous notice .

Cream cheese  
with walnuts on 

melba bread

Smoked salmon on 
melba bread

Prosciutto and melon Cream cheese with 
paprika on top  

of celery

Mushroom stuffed 
with cream cheese 
with black truffle

Caviar on pastry Shrimp with parsley 
served on  

melba bread

The Ultimate Wedding Package covers up to 20 people. It includes: one hour of cocktails with the gold menu hors d´oeuvres. Please select only three 
options. Additional fee would apply per extra person $27 USD PLUS 16% TAX + 15% SERVICE.

Dreams of Love Wedding Package  covers up to 20 people. You can upgrade from the silver hors d´oeuvres menu to the gold hors 
d´oeuvres menu but there is an extra fee of $3 USD PLUS 16%TAX+15%SERVICE per person. For each additional guest there will be $27 

USD PLUS 16%TAX+15%SERVICE per person.

Customized Weddings or Wedding in Paradise Package can add one hour cocktail with the gold menu hors d´ouvres at an additional cost of $27 
USD PLUS 16%TAX+15%SERVICE per person.
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Platinum Cocktails and Hors d’oeuvres

*All the prices are subject to change without previous notice .

Won ton at stroggonof 
combined pork with 

vegetables and Dijon mustard

Mini chicken volou vant 
and chipotle

Sweet and Sour  
chicken wings

Mini sope of arrachera 
with potatoe

Mini beef kebab glazed 
with grape sauce

This hour of cocktails with SPECIAL hors de oeuvres are not included in Dreams of Love or Ultimate Wedding Package.  
Additional fee would apply for upgrade to this Special menu.

Dreams of Love Wedding Package could upgrade from SILVER hors d´oeuvres to SPECIAL hors d´ouvres, but there is an extra fee, 6 USD 
PLUS 16% TAX + 15% SERVICE per person included in the wedding package. And over 20 people, 30 USD +16%TAX+15%SERVICE per 

person.

Ultimate Wedding Package could upgrade from GOLDEN hors d´oeuvres to Special hors d´ouvres, but there is an extra fee, 4 USD PLUS 
16% TAX + 15% SERVICE per person included in the wedding package. And over 20 people, 30 USD +16%TAX+15%SERVICE per person.

Customized Weddings or Wedding in Paradise Package could add SPECIAL hor d´ouvres and cocktails at additional cost 30 USD PLUS 
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Silver Dinner Menu
Couple should pick one of each of the following: Appetizer, Salad, Main Course and Dessert 

Appetizers

Spicy Chicken Wings with Carrots 
Puffed Pastry filled with Mushrooms and Mozzarella Cheese 

Azteca Fried Tortilla with Shrimp and Cream

Salads

Caesar Salad with Blackened Chicken 
Grilled Vegetables with Aged Balsamic Vinegar 

Mixed Salad with a House Dressing

Main Courses

Grilled Flank Steak with a Slightly Spicy Adobo Sauce 
Chicken Breast filled with Spinach and Cream Cheese topped with Pepper Sauce 

Fish Steak with Vegetables Fettuccine

Desserts

Mousse with Chocolate Sauce 
Tres Leches Cake filled with Strawberry Flambé 

Fruit Tart with Amaretto Mousse

The Dreams of Love Wedding Package includes the Silver Dinner Menu for max of 20 people staying at the hotel. Each additional person will incur a $55.00 USD fee plus  
16% tax and 15% gratuity. Including 3 hours of food and beverage. Buffet-style applies to groups over 50 people and a special menu will be provided. 

Menu and pricing subject to change without notice. 
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Gold Dinner Menu
Wedding couple  should pick one of each of the following: Appetizer, Salad, Main Course and Dessert 

Appetizers

Shrimp Fried Quesadillas in a Coriander and Tomato Sauce 
Bruschetta with Prosciutto, Tomato and Fresh Basil 

Portobello Mushroom with a Truffle Mousse and Mozzarella cheese

Salads

Caribbean Shrimp Salad with Mango Dressing 
Fresh Green Asparagus Salad with Dijon Mustard Dressing 

Mixed Greens with Citrus Vinaigrette

Main Courses

Surf & Turf, Filet Mignon and Shrimp with a Gravy Sauce and Melted Butter 
Fresh Salmon in a Puff Pastry with a Delicious Pepper Sauce 

Pork Medallions with Potato Soufflé and Oporto Sauce

Desserts

Vanilla Puff Pastry Cake with Cognac Sauce 
Dark Chocolate Cake 

Tiramisu

The Dreams Ultimate Wedding Package includes the Gold Dinner Menu for up to 20 people. Each additional person will incur a $65.00 USD fee plus  
16% tax and 15% gratuity. Including food and beverage for 3 hours. Buffet-style applies to groups over 50 people and a special menu will be provided. 

Menu options and pricing subject to change without notice. 
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Select the cake according to the wedding package chosen. Contact the wedding coordinator, if you would like to upgrade  
your cake. If you choose to send a picture of a different cake, it will be subject to the wedding coordinator’s  price quote. 

*All prices are in US Dollars and are subject to change without notice

Standard Wedding Cake

The following cake is included in the 
Dreams Wedding in Paradise Package 
for up to 10 people. Each additional 
person will incur a $4.00 USD fee.

The following cakes are included in the Dreams of Love Wedding Package for up to 20 people. Each additional person will incur a $5.00 USD fee. 

The following cakes are included in the Dreams Ultimate Wedding Package for up to 20 people. Each additional person will incur a $6.00 USD fee.

Silver 03Silver 02Silver 01 Silver 04 Silver 05

Gold 03 Gold 05Gold 04Gold 01 Gold 02
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The Dreams Spa by Pevonia at Dreams Tulum provides guests with a sublime 

atmosphere of pure indulgence combining hydrotherapy and indigenous 

treatments creating a refreshing, invigorating and peaceful experience.

The Dreams Spa by Pevonia at Dreams Tulum consists of:

• 12 Indoor treatment suites

• 1 Outdoor Oceanfront Palapa

• Swedish saunas

• Steam rooms

• Swiss & Vicky showers

Each guest will receive a pampering spa experience complete with lavish 

spa amenities and superb accommodations. 

Contact our Spa Manager at spa.dretu@dreamsresorts.com to book your 

hair, make-up or spa treatment and to receive detailed information on all 

the available spa services.

• High pressure showers

• Warm indoor Jacuzzi 

• Cold plunge

• Beauty salon
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For wedding gifts we suggest to bring your gifts with you in the plane, 
sometimes Mexican Customs can be difficult to release.

However if you really need to send those items in advance, We 
suggest you use FEDEX or UPS and please check all taxes due and 
restrictions to enter products in Mexico before sending even though 
these companies are recommended you should send everything one 
month and half in advance that way you can make sure your gifts or 
favors arrive on time if there is any problem, sometimes ítems can get 
stuck in customs.

Remember that food, animals, insects or natural flowers are NOT allowed 
to enter into Mexican Country.

Please make sure to send all your boxes to your name and specify: GUESTS 
ARRIVING ON (date).

You can find full contact info for the resort at the end of the wedding 
guide in case you need it for shipping.

Please address them to yourself, in care of the hotel. Do not address them 
to a Mexican, i.e. conventions manager, sales manager, ground operator 
or wedding coordinator.

Once you have shipped your gifts please send an e mail to the wedding 
planner with the following information:

•  Brides name

•  Company used and track number

•  Number of boxes / date of the shipment

This information will help to track your shipment.

GIFTS TO BE DELIVERED TO GUEST ROOMS

Finally once the gifts are in the hotel and have everything set , the way to be 
delivered is to be send the gifts to your guest’s rooms , please ask to the wedding 
coordinator ( we do it through bell boy staff , they deliver to each room the gifts, 
it should have a fee of $3.00 usd plus 15% service per room and that money 
would be for the bell boy ) a complete rooming list with the complete names and 
last names in each room is required, with arrival dates in order to find out the 
room numbers, please give to the wedding coordinator to follow the process.

We recommend send the gifts to the rooms after the guest do the check in, 
not before, just because the guests sometimes decide to change room at arrival.

The deliveries are made for the bell boys , subject the times they have 
available. The gifts can not be delivered at Front Desk to your guests.

IMPORTANT POLICY ON DAMAGES AND LOSSES

•  The property does not assume responsibility for any items, personal or 
professional, brought onto the resort prior to, during or after the wedding 
event. These include, but are not limited to, flower arrangements, 
decorations or equipment. The wedding couple is responsible, for all 
non resort guests while they are on property attending the event.
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Wedding in Paradise Package - A $100.00 deposit is required to hold and 
confirm the wedding date. This money will be applied towards any upgrades 
that the couple adds on to this complimentary package. If the couple does 
not purchase any additional amenities for the wedding itself, this credit 
may be applied to the room charges upon check out (phone charges, spa 
treatments, logo shop purchases, etc.). If for any reason this credit is not used 
in full, any remaining balance at check out must be refunded.

Dreams of Love Wedding Package and Ultimate Wedding package - A 
$500.00 deposit is required to hold and confirm the wedding date.

•  The full payment of the wedding must be done 2 days before the wedding, 
after the first meeting with the wedding coordinator, she will be able to 
provide you the contract with all the services you have requested.

•  The final bill of the wedding could be paid with traveler checks or credit 
card, please read the following important notes:

* Payments with traveler checks (AMERICAN EXPRESS) require copy of the passport.
Payment with credit cards are accepted: VISA , MASTERCARD OR AMERICAN 
EXPRESS. Personal checks are not accepted for payments.

CANCELLATION WEDDING POLICY

•  The wedding can be canceled six or more months prior to the confirmed 
date without penalties. If the wedding is canceled within six months, 
the non-refundable deposit would be kept as a penalty. If the wedding is 
canceled, but the couple still travel as planned, the deposit can then be 
applied toward any additional room charges made during their stay.

POLICY ON DAMAGES & LOSSES

•  The property does not take responsibility for any items, personal or 
professional brought onto the resort prior to, during or after the wedding 
event. These include, but are not limited to, flower arrangements, 
decorations or equipment, etc. The wedding couple is responsible, for all 
non resort guests while they are on property attending the event, as well as 
any damage to the property or equipment, in case of any disturbance to the 
hotel or any other guest the event could be suspended and local authorities 
may be informed.

WEATHER CONDITIONS POLICY

•  The hotel is notresponsible for Weather Conditions on the Wedding day 
(rain, storms or excess of wind). In case of poor weather conditions the 
Bride and Groom have to decide if the back up wedding location will be 
used 4 hours prior to the event, in order to guarantee the services established 
and the quality expected. LAST MINUTE BACK UP LOCATION CAN 
NOT BE GUARANTEED BY THE RESORT.

•  The hotel is unable to guarantee third party availability of suppliers (judge, 
ministers, musicians, photographers, etc.) if a last minute back up location 
is requested or change at last minute or extending the time frame they were 
originally contracted for.
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For symbolic ceremonies the following list is not applicable,  this list is only 
for Legal marriage. The ceremony is preceded by a Judge. In order to get 
legally married in Tulum, there are a few requirements you need. Bride, 
Groom & Witnesses must arrive at the Hotel 4 working days prior to the 
wedding day (Saturdays, Sundays & Holidays do not count), the wedding 
coordinator must receive the following documents in order to start the 
corresponding application for a marriage in the Civil Registry Office.

• Tourist card (you will get them at your arrival to the Cancun airport).

• Birth certificates from bride and groom

•  If bride is divorced, and she has her married name in her Passport, 
she must bring the original Birth Certificates with the stamp (Le 
Apostille) of the Registry of your Country. This document should 
be translated into Spanish and the cost is $110.00 usd +16% tax 
per each birth certificate, translation must be done here in Mexico, 
or do the translation at the Mexican embassy in their country by 
a certified translator. Otherwise will not be valid. (This document 
also apply if bride or groom have a diferent last name in their 
passports from their birth certificate - last name father must be the 
same for bride & groom last name).

• If Bride is divorced, she must bring a copy of the Final Divorce Decree 
with the stamp (Le Apostille) of the Registry of her Country. This document 
should be translated into Spanish and the cost is $90.00 usd+ 16% tax per 
page, translation must be done here in Mexico, or she can do the translation 
at the Mexican embassy in their country just by a certified translator.
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• Valid Passports (This is essential, otherwise the wedding cannot be performed).

•  The blood test are taken in Mexico, they are not valid if it is taken elsewhere. 
To be considered valid the test should not be taken more than 14 days 
prior to the ceremony. The blood will be tested for HIV, RPR (sexually 
transmitted diseases) and blood type. The results will be ready in 24 hours 
together with a certificate of the blood test and the charge will be $250 usd 
per couple to be paid directly to the doctor the day when test is taken.

•  Another fee that you should consider the judge’s transportation, they 
usually perform the civil ceremony in their office however is flexible to 
come to the resort if transportation is provided, the round trip from the 
city is $55 usd , this should be paid in cash to the judge the wedding date, 
you can arrange this in advance through the wedding coordinator.

•  The names, addresses, nationalities, ages, occupation, relationship, copy 
of a tourist card and a valid identification of the 4 witnesses should 
be provide. Wedding Coordinator will send you the legal form, the 
witnesses could be relatives , friends or anyone who has valid Passport 
and over 18 years old.

•  The Marriage Certificate is only valid in Mexico. In order to make it 
legal internationally, the wedding coordinator will send a copy of your 
License to Validation Process.

•  The fee for the Validation Procces and Translation of marriage 
license and shipping will be $ 165 usd, this should be paid in cash 
before the wedding. The process may take up to 3-4 month to be 
done. Once the document is Apostilled and  translated  in English, 

* None of the above mentioned services are included in our Wedding Packages and must be 
pay in cash before the wedding. All the prices are subject to change without previous notice.
It is the couple’s responsibility to have all the documents ready before the wedding.

the Hotel will send all documentation to your home address. 
Please if you don’t receive the document in the time frame contact 
the wedding coordinator for update your complete address and 
phone number.

• If someone is divorced, they must send a scanned copy of the 
Divorce Decree & Birth Certificate Apostil , so the resort can send it 
to be translated in Spanish by a certified translator in Mexico.

Catholic Wedding Requirements (Performed by a Priest): 

• Wedding couple must arrive 3 days before before the wedding. 

• The wedding couple must get the permission by their Parish 
Priest, do the pre-marriage courses in their country so they can get 
the letter (Nihil Obstat) for his Curia, where the Parish Priest gives 
his approval to the Priest in Quintana Roo, in order to celebrate 
the catholic marriage. Catholic wedding must be performed in 
our wedding chapel. Please send the document to the wedding 
coordinator in advance (scanned) and bring originals with you. 

Symbolic Wedding (Performed by a minister) also applies to vow 
renewal ceremonies: 

• Wedding couple must arrive 3 days before the wedding & no 
papers are necessary. In this ceremony, you can add your own vows 
or sand ceremony. 

 
 



Carretera Chetumal – Puerto Juárez KM 236.7 
Tulum, Quintana Roo, México C.P.77760

Email:  weddings.dretu@dreamsresorts.com 
infoweddings.dretu@dreamsresorts.com

Phone: 52 984 871 33 33 
Fax: 52 984 871 33 53


